
Visit www.napcp.org/2014 for session 
descriptions, networking events, attendee organization 
list and much more.

Members pay $300 less than complimentary 
subscribers. Become a member first, then register for 
the Annual Conference and a pre-conference workshop.

Register today and build the confidence to lead and  
transform your payments strategy!

www.napcp.org/2014

This April in Palm Springs, we invite  
you to see new possibilities, gain critical 

knowledge and make long-term connections. 

MORE TO COME!
The first few sessions online...

http://www.napcp.org/2014
http://www.napcp.org/2014
http://www.napcp.org/2013
http://www.napcp.org/?page=ConfRegistration
http://www.napcp.org/2014
www.napcp.org
http://www.napcp.org/?page=ConfEducation


HOW-TO STRATEGY
The Annual Conference delivers Commercial Card and payment education 
to professionals from the corporate, government/K-12 and higher education 
sectors. Common end-user-attendee job titles include P-Card, Travel Card and 
Procurement Card Manager, CFO, Controller, Treasury Manager, Auditor and 
Buyer.

Register now!
www.napcp.org/2014

What’s available today? What’s working for organizations 
like yours? Compare anticipated growth and process 
improvements with investment in new technology. Identify 
performance indicators that will gain management buy-in.  

Breakout sessions and demos offer perspective from 
treasurers, CFOs, auditors, program managers and 
providers. Dig deep into “big data” to extract analytics that 
form a roadmap for policy and achievable compliance. 

Network with attendees who are successfully completing 
the “puzzle” of global payments. Get advice on centralized 
control options and on-the-ground management of culture-
specific variations.

Two words we’re saying a lot these days: payments mix. How 
are end-users mixing P-Card, Travel Card, ePayables, declining 
balance and other card variations to build the optimum 
payment strategy? Learn “quick hits” to add spend volume.

A “win-win” equation with suppliers can be developed 
through collaborative negotiation that addresses card 
payments, merchant fees, surcharging, fair payment terms 
and process re-engineering. 

Building support for 
new technology 
initiatives?

Striving for long-term 
compliance?

Expanding into the  
“far reaches” of  
global payments?

Wondering how to 
define an optimum 
solution?

Interested in building 
stronger supplier 
relationships?

The pre-conference workshop, “Travel Card Program Check 
Up,” is just the beginning. We’ll be offering breakout 
sessions and roundtable discussions on best practices for 
T&E expense management. 

Getting the most from 
your Travel Card 
program?

www.napcp.org


MEET OUR  
KEYNOTE SPEAKERS

General Session Wednesday, April 9 
Benford’s Law: The Facts, the Fun 
and the Future

Mark Nigrini, Ph.D., 
Professor, West Virginia 
University 
Dr. Nigrini’s current line of 
research looks at advanced 
theoretical work on Benford’s Law, 
forensic analytics and the legal 

environment surrounding 
fraud convictions. Nigrini 
was the first to propose that 
auditors could use Benford’s 
Law to detect fraud and errors in client data. His 
keynote will be interesting and entertaining as he 
shows real-life examples from Madoff to Enron, 
Harriette Walters to the Da Vinci Code. Dr. Nigrini 
is also teaching a workshop on Monday, April 7, 
from 12:00–4:15 p.m. Register today. 

General Session Tuesday, April 8 

The Power of Connections
Bob Gray 
motivational speaker and 
memory expert
In his interactive keynote 
presentation, Bob will teach the 
hilarious and practical “Chain” 
system—an invaluable tool 

for memorizing speeches, presentations, lists, 
complex equations and more! He 
will reveal the power of connections 
and methods for empowering 
individuals in their personal and 
professional lives through untapped 
memory potential.

You’ll leave the ballroom grinning and eager 
to test your new skills at the conference, on the 
road, at home, and at the office. Get ready for 
rapid recall… the skills lie a short keynote away.

SCHEDULE-AT-A-GLANCE
MONDAY, APRIL 7, 2014
8:00 a.m.–8:00 p.m. Registration

12:00–4:15 p.m. Workshops on Travel Cards and Forensic Analytics 

Separate registration and fee required

3:00–4:00 p.m. Presenter and Session Host Orientation/Reception

4:00–5:00 p.m. Meet & Greets for Higher Ed, Government/K-12, 
Travel and Global interest areas

5:00–8:00 p.m. Exhibit Hall Open: Meet Exhibiting companies

6:30–7:30 p.m. Opening Night Reception in the Exhibit Hall 

TUESDAY, APRIL 8, 2014
7:30 a.m.–4:30 p.m. Registration

7:30–8:30 a.m. Continental Breakfast in the Exhibit Hall

8:00–8:30 a.m. First-Timer Orientation

8:45–10:15 a.m. Opening General Session

10:30–11:15 a.m. Breakout and Demos #1

10:30 a.m.–4:45 p.m. End-user scheduled, one-on-one meetings  

with participating providers

11:15 a.m.–12:45 p.m. Box Lunch in Exhibit Hall

11:15 a.m.–6:00 p.m. Exhibit Hall Open

12:45–1:30 p.m. Breakout and Demos #2

1:45–2:30 p.m. Roundtables Session

2:30–3:00 p.m. Dessert in Exhibit Hall

3:15–5:00 p.m. Breakout and Demos #3 and 4

5:00–6:00 p.m. Attendee Reception in the Exhibit Hall

WEDNESDAY, APRIL 9, 2014
7:30–8:30 a.m. Continental Breakfast

8:45–10:15 a.m. General Session

10:30–11:15 a.m. Breakout and Demos #5

10:30 a.m.–4:30 p.m. End-user scheduled, one-on-one meetings with 
participating providers

11:30 a.m.–12:15 p.m. Breakout and Demos #6

12:30–1:30 p.m. Industry Networking Luncheon

1:45–2:30 p.m. Breakout and Demos #7

2:45–3:30 p.m. Roundtables Session

3:45–4:30 p.m. Breakout and Demos #8

5:00–6:00 p.m. Members-Only Reception

THURSDAY, APRIL 10, 2014
8:00–9:00 a.m. Breakfast and Roundtable Discussions

9:15 a.m.–12:00 p.m. Breakout and Demos #9, #10 and #11

http://www.napcp.org/?page=ConfWorkshops
http://www.napcp.org/?page=ConfRegistration
http://www.napcp.org/?page=ConfWorkshops
http://www.napcp.org/?page=ConfExpoCompanies
http://www.napcp.org/?page=ConfExpoCompanies
http://www.napcp.org/?page=ConfExpoCompanies
http://www.napcp.org/?page=ConfGeneralSessions
http://www.napcp.org/?page=ConfEducation
http://www.napcp.org/?page=ConfOneonOneCompany
http://www.napcp.org/?page=ConfOneonOneCompany
http://www.napcp.org/?page=ConfExpoCompanies
http://www.napcp.org/?page=ConfExpoCompanies
http://www.napcp.org/?page=ConfEducation
http://www.napcp.org/?page=ConfRoundtables
http://www.napcp.org/?page=ConfEducation
http://www.napcp.org/?page=ConfExpoCompanies
http://www.napcp.org/?page=ConfGeneralSessions
http://www.napcp.org/?page=ConfEducation
http://www.napcp.org/?page=ConfEducation
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https://business.americanexpress.com/us/payment-services
http://www.pnc.com/treasury


Workshops on 
Travel Card and 
Forensic Analytics 
to Detect Fraud 
Two pre-conference 
workshops will help you dive 
into today’s most relevant 
topics before you delve into 
three more days of education. 

Instructors are top-tier 
specialists eager to offer  
their expertise. 
 
NAPCP members, $295.00; 
complimentary subscribers, 
$395.00 (separate 
registration and fee required).

Breakout sessions 
deliver critical 
knowledge and 
how-tos
Breakout sessions offer 
everything from day-to-day 
process improvements to
• fraud mitigation
• P-Card technology 

integration
• big data vs. meaningful 

analytics
• key performance indicators
• Travel and Entertainment 

expense management
Most of our speakers are 
end-users, delivering modern 
perspectives that keep you up 
to date. We also believe in 
heavy doses of Q&A, so that’s 
why every breakout session 
includes time to shout out—
and draw out—even more 
knowledge from our selected 
speakers.

Group discussions 
on key focus 
areas
Gather with 75-100 
individuals in a town-hall-
style format for a lively 
exchange of challenges, 
opportunities and 
solutions. The majority of 
our attendees are end-
users, giving you a 
unique chance to interact 
with peers who do what 
you do every day. 

Group discussions will 
encourage audience 
participation—some will be 
focused on unique, sector-
specific issues; others will 
be small-panel discussions 
geared toward a broad 
audience. 

Two roundtable 
discussion 
sessions offer 
a small-group 
experience
Take a seat at any of our 
15+ discussion tables on 
Tuesday and Wednesday 
to network and learn 
what others are doing first 
hand. Last year’s attendees 
loved the “informative and 
engaging” roundtables and 
variety of topics. 

“I came back with tons of ideas to improve 
communication with cardholders. I also got a  
glimpse of new technology coming my way.” 

Tammy Howard, State P-Card Administrator 
State of Oklahoma—Department of Central Purchasing

2013 NAPCP Annual Conference attendee

Session descriptions and speaker bios at  
www.napcp.org/2014education

WE GIVE YOU THE KNOWLEDGE,  
POWER AND CONFIDENCE TO BUILD  
A SOLID PAYMENT STRATEGY
With educational formats to fit every learning style—workshops, breakout sessions 
and roundtable discussions—it’s easy to gain the vital edge you need to “wow” 
management and lead staff members back at the office. Come prepared to 
share, listen and learn and you’ll leave Palm Springs with a  
re-focused mission and brand-new talking points.

Take Action Today:  
Visit the Registration page 
to plan your budget. With 
so much content to cover, 
we urge you to invite one 
or two buddies to attend 
for $995 each.

http://www.napcp.org/?page=ConfWorkshops
http://www.napcp.org/?page=ConfWorkshops
http://www.napcp.org/?page=ConfEducation
www.napcp.org
http://www.napcp.org/?page=ConfEducation
http://www.napcp.org/?page=ConfRegistration
http://www.napcp.org/?page=ConfBuddyReg
http://www.napcp.org/?page=ConfBuddyReg


Networking events and Schedule-at-a-Glance at  
www.napcp.org/2014networking

WE’LL HELP YOU MAKE LASTING
PROFESSIONAL CONNECTIONS
95% of our previous conference attendees indicate they’ll stay in touch with 
fellow attendees after the event. You will, too. For the shy at heart, we offer many 
comfortable ways to engage and feel part of this friendly learning experience. 

Networking idea: 
Before you leave for the 
conference, circle sessions 
of interest and make a list 
of questions you’d like to 
ask the presenter. Wait until 
the session Q&A begins, 
then choose the most 
important question on  
your list. 

Meet and Greets 
for Sectors and 
Interest Areas 
Plan to arrive by 4:00 p.m. 
on Monday, April 7, to 
attend a one-hour networking 
event for attendees interested 
in higher education, 
government/K-12, global 
issues and travel payment 
strategies. End-users and 
providers are welcome to 
attend, ask questions and  
add their expertise.

Share insights 
during the 
Industry 
Networking 
Luncheon and 
other meals
The Industry Networking 
Luncheon is an annual 
favorite. You’ll be seated 
next to others from your 
industry who are willing to 
share success stories, lessons 
learned and thoughts for future 
improvement and expansion. 

Less formal are our continental 
breakfasts and the box lunch 
in the Exhibit Hall. Be the 
one to start a conversation! 
Maybe you’ll meet someone 
who just cracked the code 
on cardholder compliance or 
knows the ins-and-outs of a 
Shared Services model.

Meet-ups in the 
Exhibit Hall: raise 
a glass and start 
a relationship
For many, spinning around the 
Exhibit Hall (we recommend 
at least twice) is a great way 
to gain a 30,000-foot view of 
“what’s going on”—all under 
one roof. 

Day 1: Be proactive! Visit 
each booth, gathering 
literature and getting a 
“snapshot” of providers’ 
products, services and 
research. Schedule a one-
on-one meeting with a booth 
representative if you haven’t 
already.

Day 2: Review the materials 
and come back with your 
own questions to discuss  
in depth.

Saying “thank you” 
at the Members-Only 
Event
The Members-Only Event is 
our way of thanking members 
who support and contribute 
to the association throughout 
the year. 

Look for announcements in 
early spring on our plans for 
this event.

In the meantime, become a 
member of the NAPCP so that 
you can register at the best 
rates and then participate in 
this exciting event. Throughout 
the year, you can take full 
advantage of premium 
content, event discounts, 
networking tools, user groups 
and more.

“I enjoyed the interaction with all the  
attendees and the chance to gain new 

perspective through others’ eyes.”
2013 NAPCP Annual Conference attendee

www.napcp.org
http://www.napcp.org/?page=ConfNetworking
http://www.napcp.org/?page=ConfNetworking
http://www.napcp.org/?page=ConfExpoCompanies
http://www.napcp.org/JoinNow
http://www.napcp.org/JoinNow


Exhibitors, Product & Technology  
Demonstrations and One-on-One  

Meetings with Providers at  
www.napcp.org/2014

Feeling miles away from innovation and inspiration? Take a trip to Palm 
Springs, where you’ll have many opportunities to get up close with the “future 
of payments.” By including our industry partners at many educational levels, 
we drive the personal exchanges that are absolutely critical for expanding 
possibilities in both our provider and end-user communities. 

Business cards: 
Make notes on the back of 
business cards you collect 
to remind you of key points 
in a conversation. Follow 
up later from your office.

“I enjoyed the chance to meet with providers  
face-to-face and understand a wide variety  

of viewpoints. Glad the NAPCP integrates provider  
expertise along with end-user success stories.”

– Anonymous end-user from the 2013 Annual Conference

WE BRING PROVIDERS, 
RESEARCHERS, CONSULTANTS 
AND INNOVATION UP CLOSE

Chatter doesn’t begin to 
describe the energy in the 
conference Exhibit Hall when 
the doors open. Whether 
you’re starting conversations 
here or continuing a previous 
one, this is certain: Our 
providers have a story to tell 
that you don’t want to miss. 

Our industry providers are 
expert at identifying your 
biggest pain points and 
demonstrating how their 
solutions are thoughtfully 
and carefully designed to 
make life easier than you can 
imagine.

Product and Technology 
Demonstrations are open to 
end-user attendees only.

Beginning in early 2014, we 
will provide a list of providers 
offering one-on-one meetings 
with end-user attendees. 
You’ll be able to schedule a 
meeting in advance with your 
own provider—or any other—
to discuss unique goals, 
needs and issues.

By taking advantage of this 
offering, you can “customize” 
your conference experience 
even further and make the 
very most of your precious 
travel and education dollars.

The NAPCP’s Partner 
Sponsors bring expert 
perspective to their 
educational sessions. Many 
share best practices used 
by best-in-class customers, 
others touch on the optimal 
payment mix and visibility into 
spend activity and control.

Visit www.napcp.org/ 
2014education often  
as we add session 
descriptions.

www.napcp.org
http://www.napcp.org/?page=ConfExpoCompanies
http://www.napcp.org/?page=ConfDemoComp
http://www.napcp.org/?page=ConfDemoComp
http://www.napcp.org/?page=ConfEducation
http://www.napcp.org/?page=ConfEducation


“WHAT MAKES THE DESERT BEAUTIFUL IS 
THAT SOMEWHERE IT HIDES A WELL.”

Antoine de Saint-Exupery 

The Renaissance Esmeralda Resort
Set against the Santa Rosa Mountains, this elegant property 
offers a delightful contrast between the arid desert and lush 
surroundings born of a carefully nurtured resort. 

Group Room Rate
The NAPCP Annual Conference rate is $199 single/
double, plus tax and $3.00 per night resort fee that covers 
Internet, in-room coffee, bottled water and much more. 

Book Your Room
Reservations at the group rate are good through  
March 7, 2014, three days prior or three days  
post conference based on availability.

In and Around the Esmeralda
The Renaissance Esmeralda Resort offers beautiful 
surroundings, unique dining experiences and two world-
famous golf courses. Within minutes of Indian Wells you 
will find hundreds of the country’s top retailers along with 
an endless array of independent boutiques exclusive to the 
Coachella Valley.

In a previous century, women of the Cahuilla 
tribe dug 30 feet—by hand—to find the water 
that enabled their community, later known as 
Indian Wells, to thrive. Now you can join us in 
this beautiful desert location to discover a “well” 
of knowledge and energy that will help you 
uncover new strategies and reach exciting goals 
for your organization and career. 

Book your room at the Renaissance 
Esmeralda Resort through our custom 
link at www.napcp.org/2014venue. 
You can also telephone (800) 446-9875 and 
name the National Association of Purchasing 
Card Professionals. 

http://www.napcp.org/?page=ConfHotel
http://www.napcp.org/?page=ConfHotel
www.napcp.org


REGISTER NOW!

12701 Whitewater Drive, Suite 110
Minnetonka, Minnesota  55343

Telephone (952) 546-1880 ext. 4
Fax (952) 546-1857

www.napcp.org/contactus

Register
for the 15th Annual 

Conference

ABOUT THE NAPCP
The NAPCP is a membership-based 
professional association committed to 
advancing Commercial Card and payment 
professionals and industry practices 
worldwide. Individuals tasked with managing 
card programs (Purchasing Card, Travel 
Card, ePayables and other electronic 
payment solutions) gain educational 
resources, access to resources and tools, 
year-round networking opportunities, and 
exposure to the provider community through 
the NAPCP website, events, webinars, and 
online networking. Become a member today 
at www.napcp.org/JoinNow. 

Bring-a-Buddy Program
End-users and providers are welcome to invite Commercial 
Card and payment professionals from anywhere in the world 
to attend the conference at the buddy rate. For each regular, 
fully paid member or non-member registration, you may invite 
one or two "buddies" to register at the discounted rate of $995 
each (regardless of their membership status). Get all the details 
at www.napcp.org/2014buddies

Associate Member Program
NAPCP members: If you’re planning to invite a colleague from 
your organization as a conference buddy, invite them instead 
to become an associate member first, then they can register at 
the member rate and attend the Members-Only Event at the 
conference.

 
Registration Period

Member  
Rate

Non-
Member 

Rate

Membership 
+  

Conference
Regular Registration  
(through Feb. 21, 2014)

$995 $1,295 $1,490

Late Registration  
(Feb. 22-April 10, 2014)

$1,195 $1,395 $1,690

Buddy Rate (through  
February 21, 2014)

$995 $995 N/A

Companion Pass  
(through April 10, 2014)

N/A $50 N/A

http://www.napcp.org/2014
http://www.napcp.org/2014
www.napcp.org/contactus
http://www.napcp.org
www.napcp.org/JoinNow
www.napcp.org
http://www.napcp.org/?page=AssociateInvitePage
http://www.napcp.org/?page=ConfBuddyReg

